Marji&ee County Blacker Airport Authority

Marketing and Promotion Committee

Minutes
Wednesday, September 25, 2013
Manistee County Blacker Airport
Committee Members
Members Present: Ross Spencer, Chairman
Alan Marshall
Members Absent: Thom Smith
Others Present: Barry Lind, Airport Director

Chairman Spencer called to order at 12:10 PM.

Director Lind provided a sample direct mail flyer to be mailed to each of the passengers
who have flown Public Charters since service began in 2012. This will be mailed this week
and take advantage of bulk mail permits owned by the Benzie Chamber of Commerce and
provide substantial cost savings for our marketing budget. Which of the two possible mailers
used depended on the traveler’s residence. Samples of each flyer are attached.

We discussed contacting school systems to promote flights to Chicago to provide student
access to the Chicago Field Museum, Art Institute, Shedd Aquarium and other educational
venues in Chicago. Member Marshall has agreed to make inquiries with members of the
Manistee education community known to him. The Committee feels that providing student
access to these education organizations is extremely important to the community. Possible
other schools, such as Ludington, Cadillac and others could become involved.

Information gained from a conference attended by Director Lind indicates that a style of
airport locator sign that was previously thought not to be available to non-international
airports might be available. We will continue to develop this information. In the meantime
Chairman Spencer will check with our MDOT contact in Cadillac for an update on the signs
being provided through their office.

We discussed the excellent coverage the airport has received through several reporters,
including Meg LeDuc currently, at the Manistee News Advocate. Our monthly passenger
surveys indicate the news articles have resulted in increased passenger awareness and
likely usage. Director Lind will invite the new Managing Editor, Michelle Graves, of the
Advocate for a tour of the airport to provide insight into the facilities available and value to
the northern Michigan region.
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The Committee discussed the advertizing and website design provided by Brandon Jensen
and his associates at Rightside Design. Our contract with Rightside Design will end with the
calendar year. Director Lind has expressed his satisfaction with our association with
Rightside and has strongly recommended that we negotiate with Rightside Design for a
contract for calendar year 2014. The committee members concurred and hereby
recommend to the full Manistee Blacker Airport Authority that Director Lind should work with
Rightside to secure a contract. The Committee believes that there is nothing to be gained
by delaying this process and much to be gained in continuity and strategic planning by
moving forward with this process.

The Committee discussed the design of a calendar to identify future events and
opportunities where Authority members might provide information to Chambers of
Commerce, service clubs, manufacturing and industrial associations or any other group.
The Committee believes that the area we serve is regional, and we should not place any
artificial distance limit on where these opportunities may reside. Each Authority member
would be expected to help keep this calendar up to date by looking for and bringing
opportunities back to the Marketing and Promotion Committee. Director Lind and Authority
members who have made prior presentations will work with those members willing to make
future presentations on the Authority's behalf.

The Going Places Travel Agency was contacted to explore the possibility of promoting
package trips from Manistee to Chicago including air fare, hotel accommodations and
possible event passes to help promote and increase utilization of our air service. Chairman
Spencer will follow up.

The Manistee County Road Commission was contacted and a request was submitted to
have a street sign for our entrance road replaced. It's believed this sign was not reinstalled
when the terminal building was completed and the entrance road relocated.

With no further business items remaining, Alan Marshall motioned for adjournment at 1:30
PM

Respectfully submitted,

Ross Spencer, Chairman
Marketing and Promotion Committee



ARE YOU PLANNING
TO HEAD TO CHICAGO
THIS FALL? DID YOU
KNOW THAT YOU CAN
FLY OUT OF MANISTEE,
MICHIGAN FROM $120
-$240 ROUND TRIP?
OUR COMMERCIALAIR
SERVICE OFFERS LOW
COST, CONVENIENT
AIR SERVICE BETWEEN
CHICAGO MIDWAY &

NORTHERN MICHIGAN. BOOK
YOUR FLIGHTS ONLINE AT:
WWW.FLYMANISTEE.COM & BE
SURE TO FOLLOW US ON
FACEBOOK FOR GREAT LAST
MINUTE ~ SPECIALS,  DEALS
PROMOTIONS, & GIVEAWAYS:
FACEBOOK.COM/FLYMANISTEE

connect
through
MIDWAY

DID YOU KNOW THAT
YOU CAN CONNECT
THROUGH CHICAGO
MIDWAY TO 6 OTHER
MAJOR AIR CARRIERS
SERVING OVER SIXTY
CITIES THROUGHOUT
THE UNITED STATES?
CONNECT THROUGH
MIDWAY AND FLY ON
AIRLINES  SUCH AS
DELTA, FRONTIER, SUN
COUNTRY,  VOLARIS
AND PORTER AIRLINES

DO YOU VALUE BUSINESS
TIME? WE HAVE YOU
COVERED. FLY MANISTEE
OFFERS FAST AND CONVE-
NIENT CHECK IN,
SECURITY AND BOARD-
ING, ALLOWING YOU TO
GET ON TO BUSINESS
WITHOUT THE HASSLE
ASSOCIATED WITH LONG
DRIVE TIMES BETWEEN
NORTHERN MICHIGAN
AND METRO CHICAGO.
BOOK YOUR FLIGHT NOW
AT FLYMANISTEE.COM

. MANISTEE, Mi

FLYmanistee.com
closer than you think

FLY TO CHICAG® THIS FALL

60 DESTINATIONS



DID YOUKNOW... YOUCANREACH  THANK YOU FOR FLYING WITH US!
We want o offer you a special giftt When searching for flights enter
promo code: and collect your free gift when arriving or
departing from Manistee, Michigan. Act fast! This is only good for
for flights booked until October 31st!

SEARCH FOR @ FLYmanistee.com

DEST'NAT'ONS FLYmanistee.com PRSRT STD
2323 AIRPORT ROAD
OUT OF CHICAGO MIDWAY 2323 ARFORT ROAC us posce
Transfer from Public Charters fo any one of these great (231) 723.4351 Benzonia. Ml
carriers fo conlinue your journey fo your end deslination! Permit No. 6
Delta, Frontier, Southwest, Porter, Volaris, & Sun Country.




ARE YOU
PLANNING
TO HEAD TO
NORTHERN  MICHIGAN
THIS FALL? DID YOU
KNOW THAT YOU CAN MANISTEE9 MI
FLY INTO NORTHERN ,
MICHIGAN  FROM , Y
THE CHICAGO AREA ,
FOR AROUND $120 ,

""" HOPE YOU ARE HERE

LOW COST, CONVE-

SETWEEN  CHICAGO FOR $120-$240 ROUND TRIP /

MIDWAY & NORTHERN ,
MICHIGAN. BOOK FLYmanistee.com
YOUR FLIGHTS ONLINE closer than you think

AT: FLYMANISTEE.COM
& BE SURE TO FOLLOW

US ON FACEBOOK FOR
GREAT LAST MINUTE 1 H IS FALL
1

SPECIALS AND DEALS!

DID YOU KNOW THAT YOU CAN CONNECT THROUGH CHICAGO MIDWAY TO 6 OTHER MAJOR AIR CARRIERS SERVING OVER SIXTY CITIESTHROUGHOUT 1
THE UNITED STATES? CONNECT THROUGH MIDWAY AND FLY ON AIRLINES SUCH AS DELTA, FRONTIER, SUN COUNTRY, VOLARIS AND PORTER AIRLINES
FALL ATTRACTIONS | INTERESTED IN MAKING THAT DRIVE UP TO NORTHERN MICHIGAN FOR A FALL COLOR TOUR THIS ‘
¢ YEAR? WHY NOT FLY? DID YOU KNOW THAT WHEN YOU FLY UP FROM CHICAGO YOU SAVE NEARLY
12 HOURS OF TRAVEL TIME AND YOU CAN RENT A CAR RIGHT FROM THE MANISTEE AIRPORT AND START YOUR TOUR? MANISTEE IS WITHIN 90 CH ICAGO, IL

MINUTES OF TOP NORTHERN MICHIGAN ATTRACTIONS SUCH AS: SLEEPING BEAR DUNES NATIONAL LAKESHORE, DOWNTOWN TRAVERSE CITY &
OLD MISSION PENINSULA (WINE COUNTRY), FRANKFORT, LELAND, THE LUDINGTON STATE PARK, PENTWATER AND SO MUCH MORE! BOOK NOW!



DID YOU KNOW... YOU CAN REACH
NORTHERN MICHIGAN FROM

60

DESTINATIONS
INTO CHICAGO MIDWAY

Transfer TO Public Charters & FLYmanistee from any one of

these great carriers :Delta, Frontier, Southwest, Porter, Volaris,

& Sun Counlry.
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THANK YOU FOR FLYING WITH US!

We want fo offer you a special giftt When searching for flights enter
promo code: and collect your free gift when arriving or
departing from Manistee, Michigan. Act fast! This is only good for
for flights booked until October 31st!

SEARCH FOR @ FLYmanistee.com

FLYmanisfee.com

PRSRT STD
2323 AIRPORT ROAD
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